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SR E R EE S

Brand Reputation Questionnaire

1. BRIt

Gender:
5 £’8
Male Female

Age

20 Z LR 21~30 31~40

Twenty or under Twenty-one to Thirty Thirty-one to Forty
41~50 51~60 60 LA I

Forty-one to Fifty Fifty-one to Sixty Sixty or above

3. #ERIERNL:

Occupation:
S UM TAEN 5 [EPN
Student_ Government staff Business_

HAth GHEVER)
Other (Please specify)

4. BRI ABEAEILA i B o BUIR 5510 7

How do you know this Brand or service?

(€I ) 2% R AR
Newspaper/Mag.___ Internet___ Recommendation by friends____

HAh GEVER)
Other (Please specify)

5. ZmMEMBURF AR DB PHRENAR:
What is your impression of this brand or service?

R4f 5 4 3 2 1 IRANF
Excellent Very Bad

6. AEEISRNAH AT 2 it = b BRI 95 BT BV B«

What about your relatives or friends?

R4F 5 4 3 2 1 IRANGF
Excellent Very Bad
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10.

11.

12.

13.

RERFIXAN = i BUIR 55 B B K B -

Are you satisfied with this product or service?

R = 5 4 3 2 1 IRAN =
Absolutely satisfied Unsatisfied

IR I B I BRI 55 BB S IR K

Is it convenient to enjoy this brand or service near your community?

RES) 5 4 3 2 1 RAE S
\ery easy Quite difficult

TERFRXAN = i BUIR 25 B8 5 IR 95 B R

Are you satisfied with the customer service of this brand or service?

R = 5 4 3 2 1 R =
Absolutely satisfied Unsatisfied

TR Z MRS 5 BEARBR—HG?
Do you think the product or service itself is consistent to its commercial?
— 5 A5

Consistent__ Inconsistent_

BRI FIXA i SER7= fh BR AR 55 2
Will you buy the product or service again?

= ez

Yes No

R 2 mEBURSS 4 A B A G ?

Will you recommend this product or service to your friends?
= Aoz

Yes No

1 (BEFH B REBRERA? -
Any suggestions?
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